
  

 

 
 

 

 number of Internet users in the increase% 15.2 

Central Agency for public Mobilization and statistics (CAPMAS) issued    

Today 4 / 6 / 2014 the annual bulletin of telecommunications statistics 

2012/2013. 

The most important indicators are as follows: 

 Mobile and internet services: 

 The numbers of internet users reached  35.95 

million individual in June 2013             

versus 31.21 million for the same month in 

2012 an increase of 15.2%. 

 The numbers of mobile phone line reached 

96.77 million line in June 2013 versus 92.44 

million line for the same month in 2012 an 

increase of 4.7%. 

 Telecommunication services : 

 PABX telephone lines by the entry: 

- The number of PABX telephone reached 2110 Central in 2012/2013 versus 2109 

Central in 2011/2012 an increase of 0.05%. 

- The PABX load reached 14.80 line in 2012/2013 versus 14.64 million line in 

2011/2012 , an increase of 1.1%. 

- The number of working lines reached 8.66 million line in 2012/2013 versus 8.69 

million line in 2011/2012 , a decrease of 0.3%. 

- Distribution of telephone lines: 

- The number of phone lines in the government sector reached 163.53 thousand line 

in 2012/2013 versus 176.37 thousand line in 2011/2012 , a decrease of 7.3%. 

- The number of phone lines in the private sector reached 796.75 thousand line in 

2012/2013 versus 775.80 thousand line in 2011/2012 , an increase of  2.7%. 

- The number of home phone lines reached 7.70 million line in 2012/2013 versus 

7.74 million line in 2011/2012 , a decrease of 0.5%.      
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- The average number of household telephone lines household / thousand family of 

population reached 384 line in 2012/2013 versus 405 line in 2011/2012,a decrease of 5.2%. 

- local Telegrams: 

- The number of issued local telegrams reached 3.26 million telegram in 2012/2013 

versus 2.72 million telegram in 2011/2012, an increase of 19.9%. 

- The number of local telegrams reached 8.61 million telegram in 2012/2013 versus 

6.62 million  telegram in 2011/2012, an increase of 30.1%. 

 telecommunications services: 

- The number of external wireless trunk calls reached 164.99 million call in 2012/2013 

versus 140.15 million call in 2011/2012 , an increase of 17.7%. 

- The total duration of external wireless trunk calls reached 7.22 million hours in 

2012/2013 versus 7.49 million hours in 2011/2012 , a decrease  of 3.6%. 

- The number of incoming external wireless calls reached 1.32 billion call in 2012/2013 

versus 1.08 billion call in 2011/2012 , an increase of 22.2%. 

- The total duration of incoming external wireless trunk calls reached 99.86 million 

hours in 2012/2013 versus 87.69 million hour in 2011/2012 , an increase of 62.9%. 

 

 

 

 

 

 

 

 

 

 

 

 

P.O. Box 2086 Salah Salem, Nasr City, Cairo, Egypt    Website: www.capmas.gov.eg 

Tel: Public Relations: (02) 24020231... National Information Center (NIC): (02) 24020574 
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